
 
 
 
 
 
 
 
 
 
 
New York State’s only nationally accredited air medical communications center is 
looking for qualified applicants for the position of Communications Specialist. The 
Communications Specialist is vital to the day-to-day operations of critical care air 
medical transport throughout New York State as well as the continental United States 
and Canada. 
 

Candidates for this position should possess: 
 

 Minimum of 1 year as New York State certified EMT-Basic or higher 
 Current CPR certification 
 Previous experience as emergency services dispatcher preferred 
 Ability to maintain composure under pressure 
 Ability to work in mild/moderate stressor environment 
 Ability to multi-task 
 Strong computer literacy 
 Strong customer service skills 

 
Job duties include: 
 Processing transport requests 
 Radio communications 
 Mission documentation 
 Routing business calls 

 

Benefits include; 
 Full medical & dental insurance 
 Sick & emergency leave 
 Paid vacation 
 Retirement benefit 

 
 

Interested? Visit www.mercyflightcentral.org and click on “Careers at MFC” or call 
Human Resources at (585) 396-0584 for more information. 

 

Mercy Flight Central is an equal opportunity employer. 
 


